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Creating O2O Telehealth Ecosystem for the People Across Thailand

Telemedicine Platform Initiative of the Year by Healthcare Asia MedTech

Certified Telemedicine Provider by Ministry of Public Health

Finalist 2022 ASEAN Innovation Awards

2nd Prize Winner Best Health Influencer Campaign Award: Thailand Influencer Award 2022



Partnership 

between 

Leaders in 

Digital Tech 

&Telemedicine  

• 33.8 million TrueMove H users and 21.2 

million Dtac members (5.2m with Health, 

Beauty & Digital Trendy)

• 1,000 Software Engineers

• Highest cyber security & privacy protection

• Healthcare Ecosystem across CP Group

• 500+ medical specialist with more than 20 

specialties

• Leading telemedicine platform

• Experience in Thai Market since 2017



The 3rd place 
between Home & 

Hospitals

MorDee Health 
Spaces

Helping patients 
even before 

reaching hospitals

MorDee SAVER 
Smart EMS & ER

IoT & Innovation 
enchaining digital & 
preventive health

MorDee 
MedTech

500+ doctors & 
services on 

demand anywhere

MorDee for 
Consumers

Telemedicine 
Solutions for 

Hospitals & Clinics

MorDee for 
Hospitals

Enabling HEALTHCARE Digital Transformation



End-to-End Telehealth Solutions

Certified Telemedicine Provider by Ministry of Public Health

Telemedicine Platform Initiative of the Year by Healthcare Asia MedTech

Core Products & Services

Enabling HEALTHCARE Digital Transformation



• E-prescription from our doctors

• Delivery within 90 minutes after consultation

• Pharmacists ensuring the safe prescribing and 

dispensing of medication and call to advice patient 

about the proper use of medication after delivery.

Medication Delivery

• At-home vaccination and blood sample collection.

• On-site check-up and vaccination for corporates.

On-site Vaccination & 
Health Check-up

Certified Telemedicine Provider 
by the Ministry of Public Health

End-to-end Telehealth Platform 

with Comprehensive Features 

• 500+ doctors from 20+ sub-specialties 

• 24 x 7 access

• Electronics Health Record from doctors

• Secured payment via credit cards & PromptPay

• Direct e-claim with leading insurances & self-funded 

corporates

• Direct e-claim for National Health Coverage (NHSO)

Virtual Consultation
Referral Hospitals

ศูนย์จิต
รักษ์

• Chiwiborirak Clinic: Located at Sukhumvit 89.



Our Doctors

High-quality-standard medical specialists

500+
Doctors & specialists from 

leading medical schools/ 

public/private hospitals

20+
Specialties & Sub-

specialties

Covering most medical specialties, you can think of…

Medical Advisory Board

Head of Otolaryngology head & 

Neck surgery department, 

Faculty of Medicine, Ramathibodi 

Hospital

ทีป่รกึษาราชวทิยาลยัโสต ศอ นาสกิแพทย ์

แห่งประเทศไทย

Asst.Prof. Chai Eusawas, MD

ทีป่รกึษาและรกัษาการรองผูอ้ านวยการ 

ส านักงานพฒันาธรุกรรมทางอเิล็กทรอนิกส ์

(ETDA Thailand)

อดตีผูอ้ านวยการส านักงานรฐับาลอเิล็กทรอนิกส ์

, กระทรวงไอซทีี

Dr. Sak Segkhoonthod

รองผูอ้ านวยการฝ่ายวชิาการ คณะ

แพทยศาสตร ์จฬุาฯ

Head of Chulalongkorn Stroke Center 

of Excellence, Chulalongkorn Hospital

กรรมการแพทยสภา

Prof. Nijasri Charnnarong, MD

Obstetric-

Gynecology
Orthopedics

Pediatrics

Internal 

medicine 

Dermatology Nutrition &

Wellness

PsychiatryPhysical & 

Rehabilitation
Otolaryngology

Ophthalmology

And many more...



Omnichannel Health Education

Online and On-site Health Education

• Communicate to patients about disease awareness, 

treatment and prevention via online media platform, webinar, 

pre-recorded in studio, or on-site workshop

@mordeeapp facebook.com/mordeeapp @mordeeapp mordeeapp.com

Always-on Health Content

• Physicians’ original health articles on our social media 

channels.



Health Education: 



Downloaded = 300K+

Registered = 120K+

MAU = 30K+

F:M = 60:40

Age range = 18-70 Peak 25-45

Interesting facts:

Repeat usersTop DiagnosisTop Departments



NHSO Pilot Project:



Challenges and Concerns



https://www.sciencedirect.com/science/article/abs/pii/S0160791X22001816#preview-section-references



ปัจจยัใดเป็นปัจจยัทีส่ าคญัทีจ่ะสง่ผลใหก้ารแพทยท์างไกล

หยดุหรอืไปตอ่ได ้ ในระบบสขุภาพของประเทศไทย?



Proper Regulations: 



Government support: 



User Education: 



สิง่ทีค่าดหวงัใหเ้กดิขึน้ส าหรบัการแพทยท์างไกลใน

อนาคตส าหรบัประเทศไทย?



https://insightplus.bakermckenzie.com/bm/healthcare-life-sciences/indonesia-new-indonesian-

medical-council-regulation-on-telemedicine-services-during-covid-19-pandemic#cntAnchor1

On 29 April 2020, the Indonesian Medical Council (Konsil Kedokteran 
Indonesia) ("KKI") issued KKI Regulation No. 74 of 2020 on Clinical 
Authorities and Medical Treatment Through Telemedicine During the 
COVID-19 Pandemic ("KKI Regulation 74").



https://www.moh.gov.sg/hcsa/about-hcsa#Broadened-Scope

The Healthcare Services Act (HCSA) will replace the current 

Private Hospitals and Medical Clinics Act (PHMCA) in 

phases. Phases 1 and 2 were implemented on 3 January 2022 

and 26 June 2023 respectively. Phase 3 will be implemented by 

December 2023



https://www.moh.gov.sg/hcsa/about-hcsa#Broadened-Scope



https://www.healthcareitnews.com/news/asia/quick-regulatory-guide-telehealth-

services-japan



สิง่ทีห่วงัวา่จะไม่เกดิขึน้ส าหรบัการแพทยท์างไกล

ในอนาคตส าหรบัประเทศไทย?



https://iclg.com/practice-areas/digital-health-laws-and-regulations/korea



https://iclg.com/practice-areas/digital-health-laws-and-regulations/korea
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